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I Business owners, cable firm battling over 'evel'lt' fees
, , Just b~cau$e you have a satellite dish doesn't
mean you don't have to pay for programs. ..

George F.....aacovich
-..,.,v_~

By o.bonh en-
s,." WRltll!l

PLEASANTON - flr.laurant
owoe r IJrad Colton Ie f(otng to
court next wttl! for whal he ron­
~"Iers an Innocenl rnlslake.

Coilon 15 one of six Uvrnnor-e
Valley and San Ramon Valley
busln~s~plr caught up In a V..
acom Cablevtslon crackdown on
bam. rtstaunanls and 01 her corn­
merc!."ll rstabllsl'menls showing
payper·vtew and prePllllm cablt
evrnb wllh'lUl paytnll Ihe hl~her

,-ofllmerclal /res re'lullerl

"8aslctJly they Wf're showing
programs they dldn"1 have aulh~

rtzaUon 10." aIIJd George f'Janct&­
eoYleh, a .Iaa allorne, at
Vtacom's regl<>nal office In Ple~

anton.
Pa"per-vlew program. are

ayallable to raolcknUal usenl on a
peHvoent basis U1d can cost up 10
840. If the ev~nt Is available 10
commercial custoDIer., the
eharge I, bud on the number of
anta In the estabUshmenl, which
Is IlUly 10 be cost-prohlbillve for
~JIIalter buslntsses.

Vlacom u.uaUy I. only ablt 10
olTer IIpedai programs 10 Ita res"
denllal customers. Francillcovtch
said, and relen commerelal In­
qUIrte8 to the lIpeClIIc eftn"apr..
moler. SomeUmes, vlewen use a

salellite dish to capture programs.
"JuIII because you have a aald·

llle dish doean"t mean you don't
havr to pay for programs." Fran­
c1scovtch .a1d, (IoUng that c:u.­
tomers ue often Iurrd 1(110 thai
belief by companies thaI sell II·
1r1!a1 desc:ramblers.

Vlacom hu rued aull againal
24 Bay Ana eatabllahmenls,
many of them In San francisco.

Frar1cllICovlch declined 10 re­
teue a IIl1t of the eslabllshmenta
and denied that the company was
bylng to make a publle ellamplr of
the ofl'enders In ordrr 10 Inllm·
Idate other businesses"'

"Whal these guys have been
complalnln~ about. lhal we're
alngllng them oul, Is what we've
been trytng to avoid," f)'ancl_
vtch said, "We're nol oullo embar-

nI&'1 people or put them 0\11 of
bUsiness, We're Jusllrylng 10 prl
teel our rlghts:'

TIlal"s not the OIrSSagt Collor
....ys hr Is rttelvtng from the na
Ilonal lelnt.lon giant He lraeet
his problems wllh lhe compan:
b;\ck 10 a misunderstandIng wlU
a Hoo operator who c:harged hln
a non-commen:lal rale 10 show I

pr1~e fighlln his restaurant In Dc
cember.1991.

IUs m:uutger had wanled I,
walch the nglll, bUI HBO woulcln",
lake the reslaurant'. America 1

Exprellll card. So CoUnn gave hll •
his personal Vi.... c.a.rd to use.

"We had aern thla nghl lisle
In the salellite magazInes an

really hadn'l thO\J~hl about
whether there was going 10 be
commerclal fee.' Colton said. "I
think Ulal If _ had bern able to
\lilt the Rexh Hkkory I'll cud. the
operalor mlllhi have questlt,rJrd II
and Ihls all might have been
avoided,"

Cotton dldn'l nnd out unltl a
year Ialer thai two Vlacom tnyral"
gators wer-e In lhe restaurant t....
nlghl. Hr re~lved a IrUtr from lhe
company demandlnll SIIO.OOO In
nnes,

"Why dldn'l Ihey lell us Ihat
nlghl we were doing somdhln,
WTong?'" Collon said, ", lhlnk I
wu rntr'PI~d" I'm nol In busl·
nus to sleal aIrwaves."



estl of plyin, _men,
, . "Peot:'le PlY for these events and
It I unfllr to the.e peopl. to allow •
bar 01' restaurant to Iht:'W It without
paying." said Yrano.cov;ch. "It's
allO untair to promoters Ind fiiht­
ers. It roes all the W8y up the food
chatn."

Hcr.nver, own.", of some of the
res:aUrintl involved uy they didn't
Vtotlt. the ndes. Othen .ay the ca.
ble company Is tw'ytng to make an
example of them.

aill Toomey, owner of PhiUie'l
sPO~1I bar in PI.lllnton, said Via.
com I aCCUlallona are "a lot of mi.
IlJ'key." Toomey Ilid that Dee. 1.
I99J, a pay·per·vttw baxinl filht
waa .~own On the teleYf.lOIlll at lila
bar WIth oNy hal'.a-eloqn patrons
WII~hlns· At $30 • cultomer. lbout
what a cabl. finn charJel for a
flrllt. Vlacom would have made
$180.

"II'. not like they're 10lnr to
make thousands of dolla", by hav.
Ing a fight on lV." .aid Toomey..

Cable tiInIS get Jr'1t
tough with bars. f~Y

t~at ~on't pay Iff:;;:a;~~q'~~
Vlacom SUIng San FrandaCO'l SUnJI( District. said

hla dient hu been lued by VIlClDm

some Vl'olators s..rat WIIJ'I to ..... becauI. h. wu watchtngl tape of •
h.~i.ht championship ftpt be-

.c $100 0 111e cabt. company I&YI the es· tween Mike Tyson and DoIIownlOr 00 tabllshm.nta Itell the ahow In sev· "Razor" Ruddock. lew hourllftlr, .,.1 wavs_ Che event w...hown ltv. OR
One 'is to put up • IItelllte dish VllICOm.

and IfIb the signa! from the sky, Bovamic:1c laid the blr owner
Another Is to order the event It didn't show the fi,ht live and didn't

home at a much cheaper rlt. thin aclftrtlsc he \Vat gains to show it.
the commerciiIprice and then bnng BOYImick added this lnddent hip"
the convtner box into the bar and pened in Jun. 1991 ana U's the only
~stQurant. timt his ellent hu don. such I

Or, a patron will tape the fight or thing.
other event It home .nd thIn brin, I SoYamidl said h. doesn't believe
in Ihe tatH: to the establishment watdUns I capt Yiolatu the cable
r'~ht oft", the m:uct1 15 ovtr. t.MYi.ion atatute•. Vlaeom. he 'Iid.

In aU in.t~nees. r,anclscOYich stW wanlS $100.000.
says. tnl e.tabUllhment. are Violat- "My client beUeva he didn't do
Inl a cabl, television act paaed In anythins wrong." saici Boftrntck. "J
I984 which prohibits the interc:ep- think Vi,com Is eauntially ttytnllO
tion 0' eommereial cabI. lignall. stnci a maage, usl", people like

Franc:i.cuvich says Vllcom hu my ellent tocat mlSllp 'out.,.
sent lettera to ban Ina rataurant. GrtlOry the Ilnomey for
in the put. but that hu done Uttle three San Franc:iJcg establllhments

" til deter thlm. He Slid Vlacom hIlS that lettled out of c.'OUrt. said he be­
".<1.~c.:ided to pt toush not only to pro- Hews the,. are Incidents of cabll
'. 'tf'Ct Its profits but the ,""nuu of pirating, but he dOll.n't believe it it

'" tlie show'. produc:ers Qnd the Inter- costing VI.com a ,real dnl of
monty.

He said Vlacom didn't allow ta·
taurarus and bin Co .ign up tor Pll)'­
per-view eventl until about nine
!!\onm!l 19o. He .ald the lituation
may chlnge now thlt buaineu.
hi'" thll option.

The problem isn't IImit,d to
Vlacom.

Joe Haber. general manapi' of
Tel Clbl..,.mml of Conu. Costa.
uid his company, which ItrYes
much of Central County, hlln't
sued any buIin..... yet. but they
had lent out many lettera to bars
UId mtaurantl that hlft iIIepl1y
!hawn pay-per·vlew ""ntl.

Haber said in most lnatanca. the
buslnessl. have complied. thole
that I1lft1"t have had their cable
.emet shut off.

Gene Cook. area manapr for
Tel's Walnut Creek office. saJd his
company, formerly Unitad AItiItI
Cable. hu had few instanca of
bu.In'..e. plratil1l cable 111"111.
The bUllnesses that have been
Clucht complied when sent I letter.
Cook .Iid.

By David Milia
II.." .......

Bay Ar,a Wi' teleVIsion compl1­
nits are .Incling I algnal to reltau­
rantl and bars Ihlt they say Ire
showing pay-per.vi~w sporting
eY@nts Without payinl for thlm:

Stop. or you mlY tace legll
action.

"The caR il aimpla. A number of
establishments are showinl thea
ti~ht. without paying for them•.
said Georse francilCCMCh. Ittorney
with Vlaeom cable mmpany. whtch
strYU Eut Conn COlta and the
San Ramon and Uvennore valleys

''Thl, nil been I concern for e2­
ble companies for a long tima now,"
Franc:ilCOYlch said.

The California Cable TellYlslon
Auociatlon e&ttmates the cable in­
dUitry los.. 53 billion nationwide
every year to cablt piracy. Abo\lt
S300 million of that sa in California.

PenY KeeRln, vic. prwlidlnt of
C:Of1)Or&te affai", tor the lUoclarlon.
slid the piracy .110 c:osu cities.
which get franchise fees from cable
outlets based on rrasa rewnu.s.

"When we lOll menues. 50 do
the dli..,." ahe said.

Cable complnles say th.y Irt
fighting bac:Jc.

So far, Vlacom tl tlking the har­
I shut Iction. Dunne the Pllt .ix

months. the company hat filed law-
I suits aglinst 22 restaurantl Ina

ban in the BI)' Area. mOlt of them
in San franostO. The full list of es­
tablishments couid nnt ~ obtained
Monday.

In mo.t case•• Vi.com is ..lUne
for S100.000 rrom each of the de­
fendantl.

Viacom otticlaJa aay the estab­
l~hmantl an .telUng .Ignals to big
spoltins events, mOll:y champion.
ship bOXing matcnes. and Ihowtns
the eventI to CUllOm.....

~~ml! (If thp plae.. eharp ad.
mislion fea while othan do not
said VIlcom offic:ia1s. Those thai
don't charp entry fees make money
by pm", extra cuROlM'" to COme
In,
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Cable Company
Sues Sports Bars
Over Pay Shows

By Ji.m Doyte
Chru'llde StQ/T Write,.

Television giant Viacom Ca·
ble is puttin~ the squeeze on Bay
.-\rea bars and restaurants that
show pay-per·view and premium
cable events such as prizefights
without paying commercial fees.

In a strlng of lawsuits. Viacom
has accused some of the Bay Area's
most popular waterlOg holes and
ealJn~ establishments of piratmg
Its cable si~nals so patrons can
watch events such as the Evander
Holyfield·Larry Holmes world
heavyweight championship bout
during the summer.

Viacom's complaint is that
these businesses are using elec·
tronic descramblers and rerouting
signals from nearby residences to
intercept its special programs and
show them on big video screens.

Club owners respond that they
are not breaking the law when
they use rooftop satellite dishes to
pick off cable signals or when they
replay home videotapes of boxing
matches shortly after the live
broadcasts.

San Francisco lawyer Steven
Bovarmck. who represents the
Swinging Door Bar in the Sunset
District. characterized the Viacom
SUits as "a bunch of malarkey."

"I guess there's some bars with

CABLE: Page A1J Col.1

From Pare 1

llle2al decoders. but not my guy.
He did not mtercept the Sl~nal. He
watched a tape of the fight on his
bar TV:' Bovarmck said. "Up to'
now, Viacom has allowed bars to
show fights. Why now are they
plckm2 on all these small bars?"

Two weeks ago, Viacom law­
yers filed complaints in U.S. Dis·
trlct Court in San FranCISco
against a half dozen local spots for
allegedly showing vanous pme­
fights during the past 18 months.

Viacom claims that the club
owners should have paid a com­
merCial fee - usually hundreds or
thousands of dollars. based on the
number of seats in the establish­
ment - to the promoters of the
fight broadcasts.

The SUits demand S110.000 each
in fines against Houlihan's of San
FranCISco. the Philadelphia
Cheese Steak Restaurant in Pleas.
anton. MatteUCCI's Bar in San An·
selmo. McNear's Saloon 10 Petalu­
ma. Nave's Bar & Grill in Fairfax
and Terry's Lodge in San FrancIS'
co.

Since June. Viacom has
'brought 22 suits in the Bay Area ­
demanding payment of millions of
doUars 10 fines.

The cable firm is also seeking
federal court injunctions ordering
the clubs not to show pay-per-view
and other premium cable channel
events in the future unless they
pay hefty commerCial fees for
each event.

The SUits were filed on behalf
of the Television Signa! Corp., a
Viacom subsidiary.

Viacom spokeswoman Suzie
Evans says that the busmesses are
violating federal cable and copy­
right laws in order to attract more
patrons - resulting in lost reve­
nues for the cable distributor and
pay-per·view program vendors.
such as boxing promoter Don
King_

"When they steal this product.
the promoter is not gettmg his fair
share and neither are we." Evans
said. "We put out a chunk of mono
ey for these events. We have to get
our money back and. hopefully,
make a profit."
, The federal Cable Commumca.

liOns Policy Act of 1984 prohibits
~he "unauthorized interceptIon
3nd Willful commen:ml transmu­
slon" of cable signals and subJects
ViOlatOrs to ciVil and crimiDal pen­
alties.

Viacom - which has exclusive
cable franchises In San FrancISCo
and numerous communlUes
throughout Northern Califorma­
maintains that piracy is a growlDg
problem.

The companv sometimes sends
notices to sports bars warning
them not to broadcast an upcom·
ing pay-per-vlew event. It also
sends private invest1~ators and
field technicians mto nfghtclubs to
document cases of unauthorIZed
viewing.

Pay-per-view events are avail­
able to reSidential cable subscrib·
ers on a program·by-program basis
- at a cost per home of up to $39.95
per show. Nightclubs are often re­
qUired to contract directly WIth
program vendors for closed-circult
access to boxing matches and oth·
er pay-per·vlew events.

While a few sports bar owners
are resISting the lawsuits. others
have agreed to shell out costly set­
tlements to Viacom.

Houlihan's general manager,
George Archibal. denies any
wrongdoing.

"We're very strict on copyright
and legal matters. The only shows
we play in the bar are those ap­
proved by the front office." be
said. adding that the bar uses a sat­
ellite dish to receive its programs.

"I don't think I did anything
wrong:' said Walter Castillo. who
owns the Transfer Club in the Mis·
sion District. Viacom sued the Lat·
in dance hall last Julv for $480.000
in dam~ge! because It allegedly
broadcast four prIZefights in 1991
without permission.

"Someone told me after the
(Mike Tyson vs. Razor Ruddock)

. fight. 'Hey, I've got the tape.
Should 1 bring it over?' So 1put it
on. Why not?" Castillo said. adding
that he knows nothing about the
three other boxing events.

Three San Francisco establish­
ments. Hambur~er Nancy's, Mc­
Carthy's Pub and Shanghai Kelly's.
have each agreed to pay several
thousand dollars to settle Viacom
suits agamst them.

''They made little. if any. mon­
ey off these broadcasts. None of
these places charged admission."
San Francisco lawyer Gregory
Rocca said on behalf of the three
establishments. "But Viacom has
certainly tried to make exampies
out of these c:ompani.."
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Mass. Operator Burns Firefighters on Piraty Suil

)
I

By HOD (;RANGER

Uoiled Video Cablevisicl1 Inc.
is asking for close to $1 mil­
lion in damages in a cable

theft civil suit filed against a group
of 23 firefighlers in Westpurt,
Ma'ls.

lhr suit, filed Nov. 5 in Superior
COUft in Tauntun, resulted from the
firefigillers' refusal 10 name the
supplier of the ille/;al "hl"d box­
es" l:ollfi~l;"tcli h) the l:ahlc com·
PCU\)', said Edward Merrill, general
mannger of United Cahlcvisjlln in
Westport.

"We confiscaled the hoxes al the
fire departrnelll. explained to Ihe
firemen that it was illegal and
wanled cooperation," said Merrill,
"We weren't alter lhe fircfi~hlers al
this pc,inl."

"he firefighters hall heen receiv­
ing hee hasic cable from United
Vidw. Thr illegal decoders en·
ablnllhrrn III rClTin.' Iree prellli­
Ulll services

Discussions \\ ilh Ihe lire chid
hegan last May, and after several
lllllfllhs the Iireiifhter'l still refused
tu fe\ eal Whl:IC the hll'l'\ camc
hom. Merrill saill.

"After I1IOlllhs, we decided to in­
vulve ollr allorney. at which point
Ihe fife chier. deputy chief' whu
were mUlled in Ihe suit) and fire­
lighlers' union hired Iheir IIwn al·
III1Ilq." he said.

11\e firefifhlers rvel11ually vOled
not to reveal where the tx'xes came
hUIll. hUI offered instcatilO issue a

- --

public apology anti made a mone­
tary offer, which United Video
considered too low,

"We stuck to wanting the (sup­
plier of] the boxes," Merrill said.

Negotiations between the two
sides became increasingly hostile,
at which point "lines were dUlwn"
and lhe operalor filed the civil suit,
said Merrill, "We would like to see
this thine settled quietly, and it nev·
er would have come to Ihis pclint if

Ihere had been ClJoperation."'
Two allorneys are involved on

Ihe firefighters' side, one for the
union, the other for the individual
firefighters, according to David
Sorrenti, who is representing Unit­
ed Video Cablevision.

The fuelighters' trial is tentative­
ly scheduled for April, while no
date has yet been assigned for the
union, Sorrenti said.

The nre chiefs are also sched·

uktltu appear al a hcaring (In Jan.
21. regarding their failure to re­
spond to settlemenlletters sent by
Sorrenti. he said.

"We sent a !eller. before filing
the suit, seeking damages of
$5,000 per person; the chiefs never
responded to that," Sorrenti said.

The chiefs filed a counterclaim
against United Video saying that
the lellers sent to them "constitut­
ed eXlortion, threats and civil

righlS violalions:' said Sorrenli,
The Jan. 21 hearing concerns a
motion filed by Sorrenti to dis-

miss that counterclaim. Belween ~
now and the lentative April court
dale, Sorrenti will engage in the
discovery process, during which
he intends 10 depose each of the
firefighters named in Ihe suit, he t
said,

Allomeys for lbe firefighlers did
nol relum calls.•
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Cablevision Opts lor Interdiction
ByGARY KIM

In the largest single deal of this type to date.
Cablevision Systems Corp. has bought $6.5 mil­
lion worth of addressable interdiction equipment

from Scientific-Atlanta Inc.. for deployment in 40
Cablevision systems.

Cablevision will use the single-port units to pro­
vide a broadcast basic tier of service including local
off-air stations and public. educational and govern­
ment access channels. said William Quinn.
Cablevision's president for cable operations.

The Cablevision deployment also represents a first
in its use of single-pon UOltS. Up to this pomt. inter­
diction deployments at a dozen or so other systems
have used four-pon units. said Jim Elmore.
Cablevision engineering vice president.

Also. the S-A units to be instaUed are the first to
use a subscriber-powering scheme. The other instal­
lations use power supplied by the network.

Cablevision officials had been scratching their heads
about how to comply with anti-buy-through. possi­
ble must-carry and channel-positioning requirements
of the new Cable Act. and compared the cost impli­
cations to the cost of the use of traps to achieve the
same ends. said Elmore.

The major problem is that major channel realign­
ments would have been required in many. if not all.
cases. he said. So the real headache wasn't the cost
of the filters. which would scrub out aU basic pro­
gramming other than off-airs and PEG channels for
customers who elected to buy the basic service.

The bigger problems came in the marketing and la­
bor cost areas. For staners. the channel realignment
would have been terribly disruptive for customers.
said Elmore. "We would have had to remarket each
system." he said.

On top of that. each time a subscriber wanted to up­
grade or downgrade service. a truck roU would have
been required. And that. more than the cost of the
equipment. looked to be the long-term problem. he said.

Ironically, the Cable Act has al­
lowed Cciblevision to "turn a
negative into a positive." -

Jim Elmore, engineering .VP,:­
CGblevision Systems Corp.-_

Add to that mix the inevitability of a la cane ser­
Vice and the problems Just seemed to multiply. Elmore
'>Jld.

But once Cablevision started looking at mterdic­
tion as an alternative. a line of thought that initially
seemed unusual. Elmore said. other benefits became
apparent.

The interdiction units allow control of each chan­
nel coming down the drop on an individual basis. That
means Cablevision now can readily consider offer­
ing pay-per-view events to sports bars. hotels and mo­
tels.

Ironically. the Cable Act provisions have allowed
Cablevision to "tum a negative into a positive." said
Elmore. Though the technology was there all the time.
"we never had a compelling reason to deploy it. and
certainly never in this panicular way," he said.

The flexibility gamed extends to future changes in
channel positioning that may come about If some cur­
rent provisions of the Cable Act are changed. or if 10­
ell broadcasters should themselves decide to make
changes. he said.

If a particular broadcaster decides that "on-chan­
nel positioning," for example. is more important than
retransmission consent. accommodating necessary
changes usmg the addressable interdiction units is
simple. said Elmore.

Cablevision probably will order 30.000 to 40.000
units initially. he said.•
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A Different Box in Every Home

I

vices to sell into the home?" says Gary
Trimm. president of SA's subscriber sys­
tems division. "All of these new and fancy
features cost money. To make it economi­
cal for the cable operator we have to keep
that cost as low as possible."

"The trick is. from a manufacturer
standpoint. not to burden the cost of every
unit." says Trimm.

SA. Pioneer and Jerrold are also start­
ing to wOrTy about "future-proofing" equip­
ment While almost everyone acknowl­
edges that converters probably aren't
going to last as long as it takes for new
technological developments to come
along-most notably digital compres­
sion-that's a fear that's plagued operators
in the past It also opens up marketing
opportunities for vendors.

"1 say it's the time of the adapter." says
Dempsey, who says he's not sure the long·
tenn survival of a converter is guaranteed
with cards or other inserts. "A converter
lasts so long on the books anyway," he says.

Although Jerrold's parent company,
General Instrument Corp.• is touting
its "smartcard" function for the home
dish market. it's doesn't seem to be
following that path for cable cus­
tomers. Instead. the company is
designing a converter that will be able
to decompress digital signals and
receive analog channels. But if the
vision of the future laid out by Tele­
Communications Inc:. president John
Malone becomes reality. the func·
tions the digital box perfonns in each
subscriber's home aren't going to be
unifonn.

"The whole theory behind digi­
t tal. in going to 500 channels. is not

every shoe fits all.~ says Jerrold's
Moloney.~

• Jerrold:
Watdl-N·Remrd
andOn-Sa-!

",D.., CIlIMff­
"enas_as
, dewIapi,..of

_. ,,'Tas digiIal
',;,...-.
lIT!.:: '-
:". ScienIifi:.
"AIbda: The
, 8600X with a

I1IIIlMIble and
d1arIjeabIe
"griacard.'

• Zenith: The Shadow, an addrm­
able decDder lhat aIIaws easier
DaISS to SO'lIIllIiIed pay senDs.

• r.o.-: The BA·9000 with III

=~~

It doesn't look like operators are going to be

buying the same converter for all of their customers

Cable operators might be putting a ter in the converter-features war that's
converter box in every customer's being brought about by the sheer volume

home soon, but if most of the vendors in of programming available through cable.
the industry have their way. it doesn't look "'\That you're seeing is a positioning
as though they11 be putting the same type that's t1]1ing to make a converter seem like
of converter in each house. an asset." says Paul Dempsey, director of

There's no doubt about it. boxes are get- marketing and new technologies with
ting more complicated. But not all boxes Pioneer Communications of America.
are getting complicated in the same way. Pioneer has been pushing a new convener.
and some equipment manufacturers are its BA-9000, a version of the device the
starting to market different boxes for dif- company developed for Tune Warner's
ferent types of customers, Or they're offer- Brooklyn-Queens system. with an expan-
ing the same basic box that can be sion port to allow for add-ons like decom-
:hanged. depending on the services a cus- pressors. It also allows for picture-in-pic-
comer wants, ture televisions.

That's not only a reflection of different Scientific-Atlanta has been touting its
<inds of customers that have always 8600X converter. which comes with a
~xisted in cable systems, but it's a way to ugenius" card that allows operators to
et these customers get their individualized change what the box can do.
;ervices more easily. The new panoply of '''What you're seeing is la result of ask-
:onverter options offers a way for opera- ing]. how do we get more and more ser-
ors to avoid the expense of deliver·
:lg services to people who don't want
.1em.

Jerrold Communications' Watch·
i·Record converter allows sub­
cribers to watch one channel and
ecord another. but it also is being
:larketed as useful for customers
.ith high~nd televisions with the pic­
Jre-in-pieture feature.

uIt's definitely a fragmented base:'
ays Dan Moloney, director of prod­
el mana~ementand subscriber mar­
eting for Jerrold, uOne of the prob­
'ms we 've had is the industry is used
) dealing with a subscriber base
1at's homogeneous."

Others say it's just another chap-

~ CABllVISIOH • JANUARY 75,1993



oPERillONS by Simon AppIebaunr

~mployeesWin
When Pirates Lose

t=== l

Besides curbing

theft, a crackdown

by Metrovision in

Detroit is making

a difference in

emerged from the group
was a three-part strategy: a
rigorous drop inspection
policy; consumer media
campaigns. and a combo
amnesty/ subscriber noti­
fication program. As news­
paper ads. cross<hannel
promos and billstuffers

employee relations advised subscribers to
come clean. either through
amnesty or calling an 800

nwnber to give information on piracy situ­
ations. Fedder and his peers disconnected
any illegal drops found during inspection
rounds.

After the amnesty campaign turned up
only two subscribers willing to legalize ser­
vice in Nov. 1991, Metrovision launched its
crackdown. Using employee tips. plus
information from subs calling an 800 line.
two technicians joined Dinsmore and local
private investigator Dennis Debbaudt on
visits to unauthorized households. If an
inspection turned up illegal equipment the
subscriber was asked to tum over the
goods, or face termination of service and
possible prosecution. Subscribers who call
the 800 line (operated byThe Network, an
Atlanta company that provides similar ser·
vices to other MSOs) earn up to $300 if
their tips lead to a catch on the premises.

Fedder believes the campaign has
sharply reduced morale problems within
the systems as it attempts to reduce theft
within the Detroit subscriber universe.

"It's gone beyond pointing out theft
when you find it Technicians are develo~

ing closer relationships with the market­
ing and sales people. Everyone wants to
cooperate on a project," he says. "rve been
in the business 16years. and you don't get
that feeling every day." m

gram was constructed in
part to overcome em­
ployee attitudes. "At the
same time we're making
our customers aware of
just how serious a crime
theft is. we're trying to
showcase how serious we
are within our work­
force." he explains.

Indeed. Dinsmore
wasn't motivated to
design a plan until some of Metrovision's
door-to-door salespeople found-and
report:ed--50me unauthorized drops while
making calls in the summer of 1991. An
audit provoked by those reports concluded
that 22 percent of the disconnected drops
in the Oakland County system were still
active. compared to less than 10 percent in
the other two systems. Metrovision
declined to estimate how much revenue
the Detroit systems lose per year.

With the audit results in hand.
Dinsmore organized an ad-hoc committee
of technicians. marketing officials and
salespeople to design a plan. What

Fourteen months a~o. the last thing
Metrovision technicians had on their

.nds was reporting suspicions of service
eft in their service area. in the northwest
burbs of Detroit "No one thought get­
'g involved would make a difference."
'IS Teny Fedder. one of Metrovision's 25
:hnicians in the area. which covers
,000 subs in Oakland County. Livonia
d Redford. Mich. "You might find an
authorized drop and disconnect service.
~n go back six months later and find the
ap hooked up again. Because there was

management protocol to attack the
:Jblem. you had no inclination to do
mething about it"
As 1993 gets underway, however, a Wi­
'ent mindset is prevalent among both
hnicians and management working at
~ Newhouse Broadcasting division's
,troit systems. Employee indifference
:j been replaced by a spirit of coopera­
n. Both sides attribute the turnaround
1comprehensive anti-theft program over
-last 14 months. in which technicians
'estigate tips phoned in by subscribers.
~n join Dan Dinsmore. Metrovision's
~onal marketing manager for Detroit.
visits to unauthorized customers.
So far. Metrovision has spent more
m $16.000 on the program. which
'ludes use of a hotline service and
aI media advertising. Out of some 100
estigations conducted over the last
ll'. 40 resulted in the confiscation of ille-
converters, Twenty households that

llsed to let Metrovision officials check
. premises for unauthorized equipment
re eventually disconnected. And
:trovision collected $9.250 in fines off
') investigations that led to prosecution
rederal court
Dinsmore acknowledges that the pro-
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would help both companies crack new
markets. Scientific-Atlanta Inc. last
week said it had agreed in principle to
acquire Nexus Engineering Corp.
Nexus. which has strong relationships
in Asia. the Middle East and Latin Amer­
ica, will market and service Scientific­
Atlanta products in those areas.

5-A will help Nexus to make forays in
the U.S. and Europe. two of Atlanta­
based 5-A's strongholds.

~It's an opportunity to take the tech­
nology we have worked hard to develop
and move it to many more customers by
using the strength of Scientific-Atlanta."
said Nexus president Peter van der
Gracht

No terms were announced. Van der
Gracht said some element of the Burna­
by, B.C.-based company would not be in­
cluded in the acquisition. but that ele­
ments moving to Scientific-Atlanta under
the deal represent the "bulk" of the con­
cern.

Nexus is a manufacturer of headend
equipment, ranging from IGhz to satel­
lite master antenna equipment.

Those smaller units appear to have
attracted the attention of Scientific-At­
lanta. Chairman Bill Johnson declined
to give any projections on the growth
of that market. but van der Gracht said
it is ~very. very large and growing
quickly,"s-A ACQUISITIONS: Saying the deal

new law. Allen said.
Allen noted that local governments

should have a keen interest in curbing
signal theft.

TURNER-ISM: Trying to put some
topspin on reregulation during the
Western Show's opening session. Turn­
er Broadcasting System Inc. chair­
man Ted Turner said. "I'd rather be in
our position than be a broadcaster. I'd
rather have my cable franchise than a
bunch of broadcast stations." His re­
marks won loud applause from the au­
dience.

Fellow panelist John Malone. the
president of Tele-Communlcatlons
Inc., noted that reregulation will trig­
ger ~an enormous shift to a la carte
programming." He added. "We've
pushed one-size-fits-all beyond its life
expectancy...

FUN AND GAMES: Game show pro­
grammer Mark Goodson Productions
has signed on as equity partner in The
Game Show Channel. the yet-to-be­
launched network created by Sony Corp.
and United Video. The deal will give the
network some 20.000 episodes of shows
including "Beat The Clock," ~Familv

Feud" and "The Price is Right." .

REPOIn'ER'S
NOTEBOOK

By AL STEWART

Fighting Signal Theft
NCTA says new cable law, which makes piracy a felony, should help

I
IAIthoUR'h the cable industry has R'en­

erally regarded the Cable Act of
1992 as a thorn in its side. it will

help operators step up the fight against
signal theft.

The National Cable Television Associ­
ation said last week that provisions of
the new law may help the industry re­

cover a portion of the
estimated $4.7 billion
lost to signal theft
each year.

~As of Dec. 4. sell­
ing the (signal theft)
devices will become a
felony," said Jim Allen.
director of the NcrA's
Office of Signal Theft

at a Western Cable Show press confer­
ence in Anaheim. Calif. ~Congress has
recognized the seriousness of the crime
by adjusting the legislation to prosecute
cable pirates. The new teeth added to ex­
isting laws will help the industry more ef­
fectively combat the problem."

Allen noted that as of Dec. 4. when
segments of the new law went into effect.
fines for commercial theft convictions
doubled to $50.000 and maximum prison
terms were extended to two years. Each
sale of an unauthorized device will be
considered a separate offense under the
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COMMERCE CLEARS VC-RS EXPORT IN TIME FOR SICA
San Diego conference will emphasize international market, but digital
transmission and high-power DBS may vie for attention

RADIO BROADCAST DATA DEBUTS AT CES
Manufacturers demonstrate digital display, format-scan
receivers to become available by summer, as more than
40 stations implement RBDS standard

By Peter Lambert

The U.:S. Commerce Depanment
cleared the way last week for the
sale of VideoCipher-RS encryp­

tion hardware to home satellite equip­
ment distributors outside the U.S .•
just in time for the Satellite Broadcast­
Ing and Communications Association
(SBCA) Winter Show. Jan. 14-16 in
San Diego-an event with a decidedly
International theme this year.

Armed with an expon classification
number to sell a special version of its
VC-RS descrambler. General Instru­
ment Corp. 's VideoCipher Division is
.legotiating sales to a subsidiary of
Jrupo Televisa in Mexico.

The SBCA's all-day international
:onference Wednesday, Jan. 13. will
Jpen with a panel titled. "How U.S.
;)rogramers Operate in International
\1arkets." featuring executives from
-IBO. ESPN, Turner Broadcasting. GI
md the Motion Picture Expon Associ­
Hion of America. Ira Goldman. man­
1ger of California's overseas trade and
nvestment programs. will keynote the
jay. Speakers from Brazil. Canada
IOd Mexico will also be featured.

Likely to address international ex­
Jansion. signal security and the com­
ng transition to digital transmission.
-iome Box Office Chairman and Chief
-:xecutive Officer Michael Fuchs will
leliver the kevnote address to the
;BCA Jan. 114.'

With HBO. Viacom Networks and
,"ele-Communications Inc. all pur­
:hasing satellite digital video com­
'ression hardware this year. "it will
lC hard not to focus on compression...
ays Hewitt. "C-band will eventually
:0 digital. and our members want to
,now how and when ...

GI and others may debut new hy-

brid analog/digital receivers able to
serve home dish subscribers through a
transition that alreadv includes bOlh
kinds of signals in the' sky.

High-power direct broadcast may
also make a splash. with pressure ns­
ing during last week's Consumer Elec­
tronics Show on Hughes Communica­
tions' DirecTv to announce deals with
cable programers.

On the current analog front. SBCA
President Chuck Hewitt says many
had feared the conversion to VC-RS
(renewable security via replaceable
smart cards) would blunt satellite
equipment sales. To the contrary, he
says, while cable programers were
shutting off the pirated VC-II data
stream beginning last October. the in­
dustry sustained the best autumn in
five years. selling nearly 40.000 sys­
tems per month (up from the mid­
20.000·s).

By Peter Lambert

Radio manufacturers and broad­
casters teamed to make the na­
tion's new radio broadcast data

system (RBDS) standard a top story at
the 1993 Winter Consumer Electronics
Show Jan. 7-10 in Las Vegas.

Nine radio makers demonstrated
new RBDS receivers to become avail­
able in mid-1993. Each has an eight­
character digital display for radio sta­
tion identification. program.
emergency alen. paging and other 10-

SBCA preregistration. at more than
1,400 last week. was up from sub­
1,000 levels the past several years.
And 406 exhibitors is down by only 10
from last vear' s show.

Meanwhile. Titan Satellite Systems
Corp., with supponing comments
from home dish programer PrimeTime
24. has urged the FCC to suppon com­
petitive provision of VideoCipher­
based equipment. Commenting in re­
sponse to a general FCC inquiry
(BROADCASTING. Jan. 4), Titan
charges GI "has threatened progra­
mers... that it will terminate their soft­
ware maintenance and licensing agree­
ments" if they add Titan authorization
keys. Titan also charges GI has
blocked its access to horizontal blank­
ing interval capacity to deliver Titan
authorization data. PrimeTime 24
questioned GI's ability to keep up with
consumer demand by itself. -

formation delivered by broadcasters.
Critical to broadcasters. the RBDS ra­
dios allow listeners to search signals
according to format. Regularly down­
loaded AM and FM station formats are
stored in the receivers.

.. At a time when many broadcasters
are looking to expand their revenue
base. this technology will help usher
in a new world of data broadcasting,"
said NAB Executive Vice President
John Abel. "Perhaps most imponant.
all AM and FM stations will enjoy the
call sign and format display features. "

Jan 11 1993 Bro...e.....



HIO, 61 AGREE TO REPLACE HEADEND DECODERS
Other programers expected to follow suit in effort to preempt commercial VC-II attacks

By Peter Lambert

Dunng the second and third quar­
ters of 1993. HBO and General
Insuument will replace and up­

grade approximately 25.000 commer­
cial VideoCipher-li satellite decoders
at no cost to HBO affiliates.

Expecung other premium cable net­
works to follow HBO's lead in the
coming year. GI is preparing to manu­
facture 100.000 VideoCipher-RS (re­
newable security) decoders.

Last week-just as industry com­
ments on satellite cable programing
encryption came due at the FCC (see
page 63}-HBO told affiliates of its
commitment. They will be asked to
cover only the cost of shipping their
VC-II or VC-Plus units back to GI.

Although neither HBO nor GI

TALKING COMPUTERS AT
NIB'93
Major speakers from the computer
industry will address the National
Association of Broadcasters
convenllon next spring," Las Vegas.
John Sculley. chairman. CEO and
chief technology officer tor Apple
Inc .. will keynote the first NAB
MultimedIa World. April 19-22. And
Craig Field. chairman-CEO of
Microelectromcs and Computer
Technology Corp. (developer of the
First Cities multimedia highway
proJeclI Will be the engineering
keynote speaker.

LOW-POWER APPElL
With the next round of indusU'y
comments on HOT\! now due Jan. 7.
the focus on advanced TV channel
allotments and assignments is heating
up-rlot just inside the ~CC. but
also at the U.S. District Court of
Appeals in Washington. Low-
power television (LPTV) operator
Polar Broadcasting Inc. has filed an
appeal of the FCCs ruling that LPTV
stations will not be among entities
initially eligible for advanced TV
frequencies. In that suit. the
Association for Maximum Service
Television has weighed in on

&0 TechlOlOgy

would discuss dollar figures. Video­
Cipher Division President James Bun­
ker said his company IS "supponlOg
the cost of the commercIal upgrades."
He also said the integrated recelver­
decoder costs are "comparable" to
CUtTent VC-II costs.

GI spent $50 million to build and
distribute more than 200.000 home
satellite consumer versions of the VC­
RS decoder in 1992. Once vinually all
legitimate subscribing consumers had
the VC-RS decoders installed and au­
thorized. HBO became the first pro­
gramer to shut off its consumer VC-II
data stream. on Oct. 19. 1992. Bunker
said all major programers have now
done the same.

However. although consumers are
now armed with replaceable encryp­
tion smart cards (considered an effec-

INS Y N C-

behalf of the full-power stations that
would get first shot at HDTV
channels under CUtTent rules. The FCC
has asked the coun to hold the case
in abeyance until it settles a PBS
petition for partial reconsideration
and proposed allotment and
assignment policies.

CONSUMER HDTV VCR
HDTV proponent Zenith
Electromcs and Korean manufacturer
GoldStar Co. Ltd. have dcveloped
a consumer digital HDTV VRC.
GoldStar says-it has invested $5
million and 18 months In designing
the recorder. which is designed to
use standard super-VHS cassettes and
to become available in 1996 for
$1.000.

VOD TEST IN ROCHESTER
Digital Equipment Corp. has
agreed to work with USA Video Corp.
to bring the latter's Store and
Forwa;d Vision Video-on-Demand
(VODl technolol!V to market bv the
third quaner of 1-993. Centurv Citv.
Calif.-based USA Video proPoses'
to deliver VOD and inter.lctlve video
services via cable and telephone
networks. It will conduct a held trial

tive way to make piracy too coslly to
maintain) the danger remains that sig­
nal pirates will go after the commer­
cial VC-II and VC-Plus (horizontal
blanking interval) data streams now
fed to cable systems.

Therefore. HBO has committed to
deliver only VC-RS conunercial
streams (via venical blanking interVal)
as well by the end of 1993. "We think
it's important to secure all our feeds.
and I think. others will follow because it
makes sense." said Raben Zitter. se­
nior VP. technology operations. HBO.

In addition to preempting piracy of
the commercial stream in the U.S .•
HBO is expanding satellite services in
Europe. Latin America and elsewhere
and is determined to use smart-card
renewable secunty technology in ev­
ery instance. said ZiUer. -

with the Rochestcr IN. Y.)
Telephone Corp. In early 1993.

S-A PERSONNEL MOVES
On Dec. 21. 1992.•1 week after the
depanure of CEO William Johnson.
Scientific-Atlanta named Roben
Mcintyre presldcnt ulthc
Transmission Systems DiviSion
(includmg digital videu compression
and fiber 0PIIC c4u1pmcnll of its
Broadband CommUnications Group.
He replaces David Fellows. who
has Joined Cunllnental Cablevision
Inc. as senllJr VIl:C prcslC..lcnt.
engineering and tcchnology. Mcintyre
had been presldcnt 01 S-A's
Headcnd Systcms Division.

MSO'S BUY TIUPOII
IIIIEREST
Continental Cablevision Inc. and
Comcast Corp. have agreed to
purchase 20% each of Teleport
Communications Group (Staten
Island. N. Y.) in newly issued
shares. reducing ownership by Tele­
Communications Inc. (50.1%) and
Cox Enterprises (49.9%) to
approximately 30% each. Tenns
were not disclosed. ~

Jan41993B.. 1131_



PAY-PER-VIEW
Mulllchannel News February 8,1993 13

Video Dealers Commission Consumer Study on PPV
'J~ R. THOMAS UMSTEAD

NEW YORK - The New
krse y-based Video Soft­
ware Dealers Association

will commission a consumer
study to determine the effects of
pay-per-view all home video
renlal~ and sale".

The study. 10 he distributed to
Cl)n~umers aWUlld the country
within Ihe nellttwo months. will
allempl to lind \\Ilmt effect ppy is
having on horne video sales, as
well as how advances in PPY

technology will affect the video
industry. said Don Rosenberg, ex­
ecutive vice president for lhe YS­
DA.

He added that the study. which
will be conducted by Camhridge
Associates Inc., will also try to
detennine how much copying of
movies is going on from both

PPY and pay cable.
Another area the study will fo­

cus on is the amount of cable sig­
naltheft, an issue that video op­
erators are very concemed about,
Rosenberg said. He added that al­
though video rentals and sales for
a particular movie fall when a
movie picture hits PPV. the buy-

rates don't account for the falloffs
Oil the video side,

"It seems that there is a tremen­
dous amount of black boxes,"
Rosenberg said,

Rosenherg said he hopes to re­
lease the results of the survey at
the VSDA's annual convention in
July.

Although he didn't want to pre­
judge the results. Rosenberg said
the study will probably show that
the general public is still confused
about PPY, particularly since a
numher (If recent reports have
discussed the fulure of video-on­
demand and other new PPY-relat­
ed technologies.•



MULTICHANNEL NEWS 11/16

SC Chicago Will Sue Bars for Signal Theft

CHICAGO - SportsChannel Chicago will sue 68
local bars for allegedly pirating its Chicagc

Blackhawks pay-per-view playoff games. SC Chicago
said it will unveil funher infonnation about the suits
at a press conference today. SC Chicago said this is
the largest signal-theft case ever filed. Twenty-two
defendants have already settled out of court.
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Cable firms called gougers
Judge blasts industry at sentencing of TV repairman
THE ASSOCIATED PRESS The muimum peualty for the offense
• ASIIl.UD. If.: A television repairmaa is one~ in pa~ and a S;OOO~
who admited selling illegal cable TV But WiJlaoita~ ... havmg 10 IID*

COIlYel1en received the IigIttest possiNe pose even the lightest seutesu:e.
sealenre - and an apoJog, - from a '1 bope you will aca:pl the apology rI.
federal ;.Ige who lambasted the cable ~ people ti ~ UuitfdS~ because
industry.. . this~ haft never been. DOt ev~:·

US. District Jadge HeQry Wilhoit Wilhoit told Payne at the~ 18 heanng.
called cable Ide'risioIl companies "oolbing "I say 10 fOIl, 00 behalf of the J)eOpIe ci
but legalized privateers·· who have the United States of America. I apollgize
ugouged aud gouged'· custmners since the to yoo."
industry was deregulated. WiIJQt declined to orm PaJne to

WDhoit sentenced Larry Pdyne fi Ash- repa, to Dimensiaa Cable Services ­
land to a year of IIDSIIJ)enised probation which serves Acblaod - allJ money it lost
after Pane pleaded ,.ty to ODe c.ount « to custooleIs who used the boxes to ohtaia
iJk&aIJ aiding the Wen:eptiOll of a cable free fiewing of Home Box Office, the
television sigaaL Movie Channel or Cinemu.



Jerrold Begins
Production of
Descrambler
HATBORO. Pa. - Jerrold

Communications will begin
production shortly of its new
"Watch-' N' -Record" addressable
descramblt:r. said Dan Moloney.
direcwr of subscriber product
marketing.

The new unu. containing cwo
separate tuners. allows cuscomers
to watch one scrambled premIum
channel while simultaneously cap­
ing another. Until now. that oper­
ation has required the use of cwo
separate descramblers.

The box also allows a cable TV
customer with a high-end TV set
with picture-in-picture to use that
feature. Up to this point. cus­
tomers outfitted with addressable
descrarnblers were thwarted when
trying to use that feature of their
TVs.

The new unit could be the firsc
of a new category of terminals
that help operawrs comply with
the new Cable Act requirements
for a transparent customer inter­
face.

The box. more expensive than a
standard decoder. is "ideal for the
high-end subscribers who demand
more from their home entertain­
ment systems:' said Moloney.•
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CHICAGO BARS SUED OVER SIGNAL THEFT
SportsChannellooks to collect $1.53 million each from record 68 establishments

IT'S SHOW11ME FOR SHOW11ME

Recently formed Showtime Entertainment Group has lined up a slate of
projects for 1993 that will include a crime series by filmmaker Sydney

Pollack and 16-20 movies with budgets mostly in the $2.5 million to $6
million range. Among projects in the works:

• Curacao. a thriller starring George C. Scott and the first title pro­
duced by Jones Entertainment. a division of MSO Jones Intercable.

• Chantilly Lace. an unscripted and improvised original drama starring
Martha Plimpton. JoBeth Williams. TaJia Shire. Lindsey Crouse. Jill
Eikenberry. Ally Sheedy and Helen Slater.

• When a Stranger Calls Back.. a co-production with MCA Television
Entenainment that will star Charles Durning and Carol Kane in a sequel to
the 1979 thriller When a Stranger Calls. Also in development is a sequel
to Alfred Hitchcock's "The Birds."

• Body Bags. a 9O-minute trilogy by horror director John Carpenter.
• The Wrong Man. Scam and Tiling the Heat. three action titles from

Viacom Pictures featuring such actors as Rosanna Arquette and Christo­
pher Walken.

• Crack in the Kremlin Wall. a spy story co-produced by Viacom
Pictures and Quinta Communications. the Paris-based firm in which Silvio
Berlusconi owns a principal share.

• But Seriously Folks. a comical look at major events in U.S. history.
executive produced by Rob Reiner for Castle Rock Entenamment.

• The Human Condition. a series of half-hour episodes from Chanti­
cleer Films featuring first-time directorial effons by actors Sally Field.
Danny Glover. Laura Dem. Peter Weller. Don Johnson. Treat Williams.
Andy Garcia and others.

• Marilyn Monroe: Ufe After Death. a documentary featuring one-hour
of never-before-seen home movies and more than 300 unpublished photos
of the late star. -RB

By Rich Brown

I n what has been billed as the larg­
est Signal theft case ever filed.
SponsChannel Chicago took 68

Chic31!0-area bars to federal coun In

lllinol~ last week in hopes of collect­
ing more than $1.53 million from
each.

. 'There has never been a case of this
magnitude filed in one jurisdiction."
said Jim Allen. director of the Office of
Cable Signal Theft for the National Ca­
ble TeleviSion Association. Signal theft

by commercial establishments is an on­
i gOing concern for such sports program­
I ing services as Home Box Office and

ESPN. and it is estimated by the NcrA
that $3 billion is lost from the industry
to Signal piracy by residential and com­
mercial users each year.

SportsChannel Chicago is charging
the 68 bars with unlawfully intercept-

I ing. receiving and exhibiting Hawkvi­
sion. a pay-TV service that the pro­
gr.uner had set up to distribute exclusive
coverage of 1992 Chicago Blackhawk
home Stanley Cup playoff games.

SponsChannel Chicago has already
had some success in pressing its suit
against area bars in the case. Aside
from the 68 bars in the suit. the pro­
gramer has settled out of coun with 22
bars that the company had identified
as illegally receiving the service. Two
more settlements are pending.

The programer was able to identify
the 92 bars receiving the games through
30 investigators who were sent out in
the field on the nights of the telecasts
last spring. About 1,000 commercial
establishments were monitored during
the investigation. according to Cablevi­
sion Systems Corporation. security con­
sultant on the project.

The investigation found that the lev­
el of fraud among commercial estab­
lishments in the area was about 10%,
said Jeremy Margolis. an attorney rep­
resenting SponsChannel Chicago. The
national average is believed to be clos­
er to 5%. according to the most recent
NcrA data.

The SportsChannel Chicago com­
plaint charges the bars with illegally
obtaining Hawkvision in a variety of
ways. including unscrambling satellite
transmissions carrymg Blackhawk
home playoff games without authoriza­
tion. or ordering the games at the lower
residential price and then fraudulently
showing the event in the commercial
location. Many of the bars mentioned in
the suit had been fmgered by other com­
mercial establishments that had paid the
$100 commercial fee for legally receiv­
ing each playoff game (residential users
paid $19.95 per game. or $16.95 when
purchased as part of a package).

According to attorneys for Sports­
Channel ChicalZo. the maximum pen­
alty that coull be imposed on each
defendant would be $1.53 million.
plus coun costs and fees. if found
guilty of multiple violations of the Ca­
ble Communications Act of 1984. •
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300 cable devices :
.seized In Dedham i
. h I

. DEDHAM - Police say" t e~ I
have seized 300 "black coxu uaeG I
to descramble premium cable televt· I

sian channels \\'hen authoritiea raid·,
ed a 8mall electronics shop;

"There were so many in there we
had to rent a U-Haul to take them
out." said State Police Lt. Robert

Zep!. '.
Poliee seized the deVlceS Frida)

t'rom Henr7!l Radio and Ele~nica
Shop. No arrests were maae, but
Zep! .aid police pl:m to .eek chargee
this week against the aton owner,

The descramblen let cable sub
seribera view premium channels
such as HBO and Showtime, v.;thou

'.. paying an extra charge. (AP)
. ,,!:)

"~'-~'o' $~ A)'c-, 9/0' be
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Police seize
300 illegal .~~' .':~
cable, boxes, i

, '.
-",,'• BOXES.

ContlnueO from Page'

up by the company" . ... , .
WiUiAmDundeMa1e. director oC

aecurity for. Cableviaioa. laid Scher;:
In.mom wu a major aupplilr of.·
unauthori%ed bleck bona in the Bot~::
ton~ He said the box... 9 incha...,

, lonr by 7 inches, wide. ,wert eold fot;.'
$200 to a~.:'.'" ..:' .... ~.. > ' .' .:;;; )< :'--'

Dunderdai• .aid 'cabli' compaDiet ..;
have • number of waY' to d'~·1
if. customer 1a using a black box;.~ '::::,

A lo-<:aUed eJectronic "bullet" at.;.·
I Iowa the coml)any to block the iUa,al\
~ reception of l)remium channel. an"'.~;'
r pay·per-vilw Iv.ntl without ,tlla;:'
~: ~~~i~! ~5~_·.~a~I~,t~:~,~~e~
, "W. uaed it during the Evander·":
" Holyf1eld.Rldd1ck Eiowe fliht & few.t

weeka 110/' he uid. "We cot a lot ol~,
calla. from peopJe. aayinr ,they'w.~

.'havilll trouble gett.inr th.lIght:but-
. they didn't leave their namtL"

.DUDderda1e said, ScbezmerhorH,.
,', wu l\llPrited when'Pol1~ e~'
, ·the ,hop lhardy.r'uoon. ... ."
," "We'bad a pre=r gooci'idu· wb.C
wu going on 10 we juat .waited for' &
delivery to be made...·. Duncisrda!i·
laid. llBut I Qiu aUllJriaeci'to ...th~
volum....: .. --'0,

Dunderda1e laid the baement at ~
Hemy'll wu Iquipped with • work': •
bench for the manut'actUrmg of bIaa:;'
box... Dunderd.ale said Scbermer':-

· hom alao accepted ahipments ot the
boxea ready.made (or diatribution. _

Dunderdale said caele companieri
will prollecute buyers of the b1&c~
box.... but,· mon" oiten,· UN, cabl..~
thieve. to try to i\nd thuupplien. ,..
.. Zepf and Dunderciale dec1ineci teti'

, reveal the .0Ulce of the ahipment to ~.

: Schermerhorn. a.y\ni the inveltiga-
: tion ia contmuinr. ' ... ., ...../ .. ~.

· The cablewtheft hotJins hal ~1d~ ':.
/I' ed a number of til)& for invelt1l&icra::e

who eatimate the cabltUlduatry lOMe
· u much $3 billion in revenue a year

from illepl baseL

~.\-. ~.

Police seize~

300 illegal
cable:'boxes,
BV Mar1c Hemblett

j The Patriot ~edger
~ • 1'1 .. : ••• ~ ...... - ", ~.

: ,'DEDHAM _·State Polietraidad
a'; little eleeucmics &hop bet-weeD
town hall and th.M .tation Frlda.y
aDd ee1zed more thaD 300' "black
bouI!' used to deecramble J)re=ium
cable television c~iI.
, ,~'The:e were 10 =my in there-wl
had:lO rent. a U-Haul to taka them
OUc.;4. State' Police Lt. Roben Zip!
aaicL· .",

Police aeized the devicea tram
.Henry'a Radio and. El8ctronics Shop
at: 38 Brymt St. The desczoamblers
enable cable lublCribtn to, obtain
Ilremium channel. euch u HBO aDd

..Bbowtiml \without...payiD,_u..ama.

~~:~~o:..~e.~.~~=df ,'r' ,:
.Frlday,bUt·t.bat P9lice eZPlcUa;..u~';·:~, ,~
'a;'compiaintll"' apmat ItcIft-owner.: .;~,
H~~~cherm,rhod",nezt":!week~ ",
Schermarhom!-" 46.·... could. not- be' .' ,
reached lor'comment FridaY. nirbt..i~ '.'

Zip! obtained a alarch' wanant iii .
D,Idlw:nDiatrict C6Uft Frida)'momt: .
iq-aft.er C.bleviaion ot'Boaton in;.; ,
v..tt,atora received-, information", .
i':Om a .pecia1 cable theft hot llni' Nt-
.', .• ...:... ." ", . ..... - ~~.~t-':"~ ... -;'
-Please'H BOX!S';';;';"Pagt 1.,

----------. -_._._---_..- ---_....- .__._._-_. - ---------------------
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Ii ~@]DU®[7D~D~
THE PUCK STOPS HERE

5portsChannel Chicago is suing a rec?rd 68 sports
bars for poaching ItS hockey playoff games and
USIOe: them to attract CUSlOmers t it has already settled

with 20 other bars in the case). The bars used a variety of
modi operandi for their crime. including unscrambling the
satellite feed of the game and ordering the service at the
lower residential price and then exhibiting the games for
their commercial customers. SportsChannel Chicago's in­
vestie:ations found that about 10% of the area's bars were
stealine: the e:ames. And nationwide. the National Cable
TdevlslOn Association estimates that the industry loses
some 53 billion to signaJ pirates annually.

We think one of the major problems with this type of
crime is perception. It is a problem shared by computer
software manufacturers and phone companies. Picking up
a TV show. or making a call. or copying software. doesn't
feel like stealine:. It has an intangible quality that distances
the criminal from the cnme. You don't have to leave
home. and you don't leave your fingerprints on anything.
For that reason it is panicularly tough to discourage. And
for that reason we hope the bars guilty of such theft in the
Chicago case are fined every penny of the $1.53 million
SportsChannel Chicago is asking for each offense. Given
that it would have cost those bars at most a few hundred
dollars to Carry and exhibit the games above board and
lee:al. it would impress upon them the seriousness-and
st~pldity-ofthis kind of fraud.

We hope the federal court case currently under way in
Chicae:o sends a signal to sports bars-and reSidential
pirates-across the country: Stealing is stealing.

OFF TARGET

The Depanment of Defense has proposed new rules
that would restrict its national media pool. Some of
the rules are unclear. and others would unnecessarily

limit access to the pool. The Radio-Television News Di­
rectors Association has joined with the American Society
of Newspaper Editors and the Newspaper Association of
Amenca to call for some clarification. We join in that call.

Among the suspect additions:
I. Guarantee of a pool "unless national security reasons

suggest otherwise." Which roughly translates into: "We
promise to prOVide access unless we decide not to. " That
nauonal secumv caveat can cover a multitude of sins. and
this one IS the potential of dropplOg the pool if it becomes
politically expedient. As a security issue. there are clearly
restnctlons short of exclusion.

2. Another new section would require that pool mem­
bers "demonstrate a familiaritv with the U.S. mllitarv"
Jnd have a correspondent who :'visits mililarY operauo~al

66 Edltonals

unlls. rel!ularly attends Pentagon press conferences and
intervlew-s semor mililarY and civilian DOD officials."
(We're reminded of me rep<mer's comment that. "most
press officers at the Pentagon wouldn't tell you If your
coat was on fire.") Why must pool members be only those
in frequent contact wim the official channels? How much
familiarity. and how demonstrated? The rule is too vague.
and it discriminates against news organizations that do not
have Pentagon correspondents.

3. The new rules would eXclude any news organizations
not U.S.-owned. Such a rule would apparently exclude
Fox Broadcasting (and BROADCASTING magazine. if it
wanted to panicipate in such a pool). and suggests mat a
news organ is necessarily compromised if it has an over­
seas parent. News organizations free from foreign govern­
ment subsidv or conuol should be allowed in the pool.

There are" other points of contention. spelled out in the
RTNDA et al. letter to the Pentagon's Pete Williams. But
suffice it to say the rules. which were read into the Federal
Register. said DOD. in hopes of "obtaining public com­
ments which will enhance the deliberative process."
should get plenty of comment from the Fourlh and Fifth
Estates.

INFLATED HOPES
I Weare bracing for a new assault on me TV Mani

front. The Florida contingent enamored of the
balloon-borne boondoggle. led by Cuban busi­

nessman Jorge Mas. feels it has ammunition in the cam­
paign rhetoric of Bill Clinton. who. when in Rome (make
that Miami). told a crowd that he was interested 10 rummg
up the heat on Communist Cuba and supported an expan­
sion of TV Mani to 24 hours a day.

We recommend to the President-elect the gre:lt body of
independent evidence finding TV Mani a large waste of
time and money at its present two-and-a-half-hour format.
much less 'round the clock. We hope that in the post­
election light of day. present reality will win out over past
rhetoric.

,. 'Run for your iiv~s' is nOl an approprial~ EBS USl."



The Exeter News-Letter. January 19. 1993 - page 3

~xeter man nabbed for cable theft
. Steve McGrath
N StafT

:XE'TER - Think ~otn~ out to
movies Is expensive? Staytn~

ne was even worse for Alan C.
lraul!. who alle~edly rIMed up
IIle~al "black box" for free

Ie servIce and ~ot cau~ht.

01lce have char~ed Amirault.
of 21 Westside Drtve. wHh

It of servIces and possession
"rradulent communications

:lphernalla" - lhe so-called
'k box. acr.ordln~ 10 Exeter
re 1.1. Richard Kane.
Jack boxes are tampered ver­
IS of ICJ:!al boxes lhat de­
,mble cable sl~nals or spe­
v manufaclured boxes Ulat
I he same thln~. Continental
levisIon has been moun ling
dfort to prosecute those

;~ht uslnl! these devir.es.
lth C'harl(es aJ::alnsl Amirault
Class IJ misdemeanors pun­
·hle by up to $1.200 fine.
e said.
lls will be the lawn's first
,cC'lIl1on 011 cable fraud.
I~h Contlnenlal Cablevlslon
been filing cIVIl suits, ac­

Ing to David WoloWltz of
smouth. lhe company's aI­
"Y.
)rlsmouth and Exeter pollee
'1heaet of almost all depart­
IS In the state." he said. ell­
I Portsmouth conviction In a
ar case earlier this month.
antlnental WIll not tolerate
. theft. It Is totally unfaIr to
those customers who are

'g for services," he said.
me nationWIde estimates say
10 percent to 12 percent of
~ receiving cable services

pay for them. WolowllZ
He said he Is working on a

pie of dozen" cMI cases
;elf.

;lowllZ saJd cable thieves
ally get caught In three

"pstera call Continental's
ree snUch line. 1-800-937­
='T.
:onUnental's "sniffer truck"

detects stray sl~nals, whIch alert
the company to cheap wiring
commonIv associated WIth cable
fraud. .

• Black box dealers ~et caught
and bar~aln wtl h police or law­
yers by disclosIng their custom­
ers.

Amlrault·s case was not typi­
cal, Police were III his home to
Investigate an unrelated crime

"Continental will
not tolera te cable
theft. It is totally

unfair to our those
customers who are

paying for services."

David Wolowitz
Cablevision attorney

when an officer nollced lhe sus­
plclous-lookJn~ box. The officer
wenl to the cable company, con­
firmed the box he saw was il­
legal. got a warrant. and re­
lurned to Amirault's house on
Jan. 12 to summons him. ac­
cording to Kane.

Amirault Is scheduled to be
arraigned on Friday, Feb. 26. at
8:30 a.m. In Exeter DIstrict
Court.

WoloWltr. said ContlnenlaJ has Stall phollllMaU ...lIlme,
been hopIng to get police In- David Hodgdon a Continental Cablevision system technician. holds
volved In Its crackdown, and he's an illegal "black box," or de-scrambler left. and a cable box that
delighted they've laken the In- was tampered with. Both are used to allegedly receive premium
ltIaUve. cable television channels without paying for the service;

Exeter PoUce. meanwhile. WIll
continue to Investigate reports of
cable fraud. Kane said.

''11lere aren't many prose­
cuUons." said WoloW1tz. "but
there wtli be."

•
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Bars charged with stealing cable signals
SportsChannel Chicago this week I1led a suit charging 68

area bars with "then" of pay-per·view cable signals during
1992 NHL playotf games involving the Chicago Black­
hawks. Appropriately. one establisllment named in the suit
is called Tightwads. Really.... Ratings alert: ABCs Butfalo­
Miami Monday Night Football telecast this week drew a
17.5 Nielsen rating. (As always, eacll coveted ratings point
equals 921.000 TV homes). That puts ABCs 1992 MNF aver­
age at 17.0. just 1% off the 1991 average.
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MEDIA Busn"'ESS CORP Patrick J. Gushman/DC Correspondent - TeI(202)223-0970 - FAX 223·0980 11/20/92

Phone Orders: FTC May Give Them Same Protection as Mail Orders
DC - The FTC has tentatively voted to amend its regulations of mail-order sales to
give consumers the same protection for phone-order buys (this includes PPV and
home shopping). The proposed change means merchants would have to ship
orders w:thin the time promised, or within 30 days of getting a completed order if a
shipping time isn't specified. The commission also voted to include FAX orders in
the definition of phone-order sales.
·Turkey D~5: Reasonable attorneys continue Lo differ on whether sooner is better
than lateror oral arguments before the U.S. District Court. But, selfishly, they'd all
like to know how to spend their respective Thanksgiving weekends. Dec. 7 is still
on for nc w, but word of consolidation, postponement, whatever, could corne as early
as today, next week, or as late as the week after.
·Programming: Court TV and New York 1 News wiIl simulcast The Crown Heights
Verdict - A City Torn Monday at 9:30 PM ET. --- CableData has two free promo
tools for Cable ACE Awards campaign efforts. Call 916/636-4719. --- Sports->Channel Chicago has charged 68 area bars with stealing PPV signals for Chicago

. Blackhawks NHL playoff games last season.
-Business/FInancIal: The New York Times reports that, as CableFAX predicted
(MAXFAX 11/9/92), Westinghouse has approached Kohlberg. Kravis & Roberts
in an attempt to sell its broadcast operations. Westinghouse execs denied the re­
port. --- Turner Broadcasting announced a cash dividend for Class A and B com­
mon stock of $ 0.0 12 S/share payable Dec. 17 to holders of record Dec. 1. rr_ ESPN
Phone Update, a 24-hour, 900# phone sports service with news, info and scores,
debuts tomorrow. It's 95¢/minute. Call 900/976-ESPN. --- Time Warner has
declared a 7l! regular quarterly dividend.

14809 W. 95th Street
Lenexa, KS 66215

Phone: (913) 599-5900

WE1?E NOTJUST FOR
"SMALL GUYS·ANYMORE!

•

•
•

Philips: 11 -'/8, dn 1/8
QVC: 26-1/8, up 1·114
SeA: 36. up 5/8
TBS A: 21-5/8. up 1/4
TeA: 21-3/4, dn , /4
Tel A: 19-1/2, up 1/4
Time Warner: 27-'/4, unch
Times Mirror: 30-5/8, up 1/4
Vlacom: 39-1/8, up 2-1/8
VJN: 0-3/4, dn 1/8

OJ/A: 3.209.53. up 2.16
NASDAQ; 638.57. up 3.71

Fifteen of the industry'S Topo1 00 MSO's
(between SO,OOO and 500,000 subs) save

money every month by buying programming,
hardware and services through the

National Cable Television Cooperative.

Family: 11-112. dn 3/8
GE: 78-1/8. dn 5/8
GI: 22-1/4. up 1/4
HSN: 4-5/8. unch
leT: 5-3/4. dn 1/8
Jones A: 12, unch
Jones Spink: 0-11/16, unch
Liberty; 82. up 1-3/4
McCaw: 32-1/8. up 1-1/8
Media Genl: 18-3/8. up 1/2
Multimedia: 26-1/2. dn 1/2
Nostalgia: 1-5/16. dn 1/16
Paramount: 42-7/8. up 1/8

IIAlIIHAl
CABlE lREVISIDI
--TIVE,DI.

15. unch
13, dn 1/8
31-3/4, up 3/4
448-112, up 4-1/8
189-1/4, dn 1/2
14-3/4, unch
8-1/2. up 1/8
'7-'/4, up 1/2
14. up 1/4
47-1/4, dn 1/4
13-1/2, dn 1·1/4
40-7/8. up 5/8
9-7/8, up 5/8

AdelphIa:
BET:

• Cablevlsion:
CapCit/ABC:
CBS:

• C-Cor:
Centur"':
Comcast A:
Compo ~abs:

I COMSJ~T:

C·TEC:
Disney:
Falcon:
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'Scrabble,' 'Scattergories' joining N'eame show circuit
~GIl••,........... _A lalkthow faUinI Leua~.acemenL
D~ television, last the soap --sa. Job Tala 01 ·'~~t Tonicbt" • Home 80& Office outpaced the ccmpeO-

!iPA .. 1M come J¥muy It w1U pin'" Jobl NBCa daytlw IlAnIp .&111 suniuaec. . IS DOInlDaDOns wde released Ibisweek lorpm;sbo~ hosted by DIdaut and Clud a VWtynpons IhatJobNIUI & Johnson has the Ar.E AwaJdJ. the cable indusUy's ftishat
WooIerJ. C:::Adwrtisln& from ~.J ''Hearts Or.... [Il~imingtM)lNt\. HBC l~ivc4 1M r"irnl·

Woolay .wi host ·'Scnbble,." aJI updated there was too much sa on Ine series naIions. The pay c.abIe network's "Dream On"
wnjon oIlbesbaw dIM ru OD NBC froID 198C and thai Procter &. Gamble has..also ~ abe series "!U the ~~~ nine
&0 1990. Woolery alsoh~ previous showollDOUceaodlSWJa on.w Hurts OO~ nominatiOl?'5. H80s IDOY1e Cohn. ~
VttuoIL weekly bIS1t..1bc taIes .IO..~ aod c.ootIvversiII '1IDrDef Ref. Coha. .. teeond

1"1• .1. •..:....~. I~"---e-:."~--I MuiIe p~ and Is set In a U.s. senator's Mdt eight bids. WInners will be announeed Jan.
~"' WUI I~ ..--._~_ ~ on, office. ., 17

board game of abe same~ Con..... a Laae5t oe1eb to jump InIt) the syndicated • .
divided into tums 01 men and women. answer talk~ waters Is adrcss RId1 l.&ke ("c.y • PhIl Hutmaa. the "Satllrday Plight Live"
questions using letters of the alphabet Ibhv"). who pI--.I , Red Cross worker wetesan~ has received livesfortus~

...... L._L .~L.."" ;:;:;:r " u.~ on Impersonation of 8W cUatAD, drafted a long
~e bill·boor shows~ air -.a~ """lila Beach (R.I.P.). Lake" who~ letter last week to the llresident-eJect.

beginning Ju. S8, replacing the recently c..an- shed 100 pounds. wW host a younl adull-on- . .
~ "Santa 8albara." enaed d&ytIme talkie to launch in the fall. .,, don't want him 10 be offended." Hartman
A ..._ oflnlerest aAlWalr Coob., 84.mereeS basi 01 PBS's said bom NBC's saudios in New York. explain-
~. ..MastapieceTheatre."will end his 22..,ear run Ina that he had voted for Clinton. ..~ I

• Nat week. CBS will offer the r&lSt pelf Nov. 29 with the cordaslon of JcMq)h CoD- ~,or do, I WJnl him to know uw rID on his
1IIima~ ..~CuistID.u.specW 10 27 n.'.. "The Seaet Agent" Cooke, who ~ and I'm a 1ilLI'III aSIlirisa. and sadre 011
~"~"me As!Ia. QwUe" will aMolloced dwiaa tbe anmer Ibat be would abe IUIfKe aDseem~and meu. but it's~ fridaY at~ retire. will offer , f~ to the IUdIence. No my Job to Impenonaae him on network lV."


